
  

A Guide to Our Definition of TLC 

 

Training:  The action of enabling a person to learn a particular 
skill or type of behaviour, we tend to adopt a 
facilitative approach to any ‘training’. 

Teaching:  The occupation, profession, or work of a teacher. 

Trusting:  Showing or tending to have a belief in a 
person’s honesty or sincerity; not suspicious. 

 

Leadership: The action of leading a group of people or an 
organisation, or the ability to do this.  We believe 
people are leaders of their own lives, they do not 
have to have the title ‘Leader’ to lead.  

 
Learning: The acquisition of knowledge or skills through study, 

experience, or being taught. 
 
Loving:  Feeling or showing love or great care, seen in the 

work place as tolerance of each other, respect and 
forgiveness.  Loving one is an important part of our 
work too.  

 
 

Coaching: Coaching can have different meaning for different 
people.  For us it means supporting others in 
achieving their goals through a range of techniques. 

 
Change:   Make or become different 
 
Challenge:  A task or situation that tests someone’s abilities. 
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